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COMMUNICATIONS WORKERS OF AMERICA

PREAMBLE

This Agreement is entered into between the City of Jacksonville (the City) and
the Communications Workers of America, (CWA). The intent of the parties and
purpose of this Agreement are to assure sound and mutually beneficial working
and economic relationships between the parties, to provide an orderly and
peaceful means of resolving any disputes which may arise in the interpretation
or application of this Agreement, and to set forth the parties’ full agreement
concerning rates of pay, wages, hours, and other terms and conditions of
employment. There are not, and shall not be, any formal or informal agreements
that are confrary to the terms of this Agreement except as the parties may enter
into through the collective bargaining process. It is mutually understood and
declared to be the public policy of the City and the CWA to promote
harmonious and cooperative relationships between the City and its employees
and to protect the public by assuring at all fimes, the orderly and uninterrupted
operations and functions of government.

The City of Jacksonville provides essential public services which vitally affect the
needs, health, safety, comfort and general well-being of the citizens of this City
and the public at large. Both parties recognize the need for continued reliable
service to these citizens.



COMMUNICATIONS WORKERS OF AMERICA

Notes:




1.1

1.2

1.3

COMMUNICATIONS WORKERS OF AMERICA

ARTICLE 1: CWA RECOGNITION

Pursuant to and in accordance with all applicable provisions of Part I,
Chapter 447, Florida Statutes, and the Rules and Regulations of the Florida
Public Employees Relations Commission (PERC), the City recognizes that
the CWA is certified by PERC as the exclusive bargaining representative for
those employees in the defined bargaining unit of professional employees
in classifications set forth in Appendix A for the purpose of collective
bargaining with respect to wages, hours, and other terms and condifions
of employment.

It is understood and agreed the President of the CWA and/or his/her
designee will be the official spokesperson for the CWA in any matter
between the CWA and the City.

The City will provide one copy of the executed and ratified Agreement to
the CWA. The City agrees to make copies of this Agreement available to
management staff.
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2.1

2.2
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2.6

COMMUNICATIONS WORKERS OF AMERICA

ARTICLE 2: CWA ACTIVITY

Employees in the designated bargaining unit shall have the right to join or
refrain from joining the CWA, and to engage in lawful concerted activities
for the purpose of collective negotiation or bargaining or other mutual
aid and protection.

In employment, job assignment and employee/employer relations, no
procedure shall discriminate against any employee on the basis of age,
disability, sex, race, creed, national origin, or marital status.

There shall be no restraint, discrimination, intimidation, or reprisal against
any employee for bringing any grievance under the provisions of this
Agreement or because of the employee’'s membership or lack of
membership in the CWA, or by virtue of his/her holding office or not
holding office in the CWA.

The CWA Unit Vice President or Stewards shall be granted reasonable
time off during working hours without loss of pay for the purpose of
representing City employees in grievance meetings or meetings with City
representatives requiring his/her presence after notifying and securing the
approval of his/her immediate supervisor. Such approval shall not be
unreasonably withheld. If an assigned Steward is not immediately
available to participate, the meeting will be postponed for a reasonable
time until an alternate Steward can be released to attend.

An employee who is elected or appointed to an office or committee in or
for the local District or National Union, and who is certified in writing to the
City by the President of Local 3106 as being required to atftend lawful
training and other official duties in connection with CWA office or
committee membership, shall be granted Leave Without Pay as outlined
in Civil Service and Personnel Rule 8.06, Absent Without Pay. While the
City will make every effort to accommodate CWA scheduling of such
union-related absences, the CWA recognizes that operational needs may
restrict the number of employees who may be absent for union business
at any one time.

Employees approved for “Leave Without Pay” as outlined in Arficle 2.5
above will continue to receive their insurance benefits as provided to all
other employees with the exception of pay and bonuses for the duration
of the approved absence. Pension Benefits will be provided as defined in
the City of Jacksonville General Employees Pension Plan, Part Il, Section
120.204.
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3.6

COMMUNICATIONS WORKERS OF AMERICA

ARTICLE 3: DUES DEDUCTION

Upon receipt of his/her written authorization the City will deduct from an
employee's pay the amount owed to the CWA for dues. Such dues will be
deducted in each of 26 pay periods in the fiscal year as long as the
employee's authorization is in effect in accordance with provisions of
Arficle 3.5.

The City will remit fo the CWA the monies deducted pursuant to arficle
3.1, no later than the tenth day of the month following such deductions.
The City’s remittance will be deemed correct if the CWA does not give
notice to the City within two (2) calendar weeks after CWA has received
the remittance, of its belief that the remittance is incorrect, and the
reasons for that belief. The City will attach to each dues remittance an
alphabetized roster of dues-paying employees including full name,
employee identification number, address and gross wages. The address
provided shall be the employee’'s home address where the address is
public record. For employees whose home address is protected under
Florida law, work addresses shall be provided. The CWA may send only
legally-required notfifications to employees’ work addresses.

CWA will certify changes in the membership dues rate to the City in
writing over the signature of the authorized officer or officers of the CWA
at least sixty (60) days before the effective date of the rate change.

No dues shall be deducted from the pay of an employee for any payroll
period in which the employee’s net earnings, after deductions, are less
than the amount of dues to be deducted. Net earnings shall mean
earnings after required deductions have been made for federal taxes,
social security, pension, orders of court, credit union, and health and life
insurance.

Deductions for CWA dues shall confinue until the employee revokes
his/her authorization for dues deduction by submitting a signed form to
the Payroll Section revoking such authorization, or unfil the employee
becomes otherwise ineligible for deduction of CWA dues. The employee
is responsible for providing a copy of the dues revocation notice to the
CWA by certified mail.

Requests for dues deduction or revocation of dues deduction will be
processed on the next available payroll. It is the employee’s responsibility
to notify the Payroll Section and the CWA of any change to his/her dues
deduction authorization. Notification to the CWA shall be by certified
mail.
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3.7 The CWA will indemnify, defend, and hold the City harmless against any
claim made and against any suit against the City on account of any
deduction of dues.
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4.2

COMMUNICATIONS WORKERS OF AMERICA

ARTICLE 4: AGENT OF RECORD

The City agrees to provide a payroll deduction process to be available to
employees in the bargaining unit for various employee plans. These plans
shall be administered by the "Agent of Record" so designated by the
CWA. This authorization does not include plans which require the City fo
be the Plan Sponsor.

The CWA will indemnify, defend, and hold the City harmless against any
claim made, and against any suit against it on account of any
deductions made pursuant to this article.
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COMMUNICATIONS WORKERS OF AMERICA

ARTICLE 5: WORK SITE VISITATIONS

The President of CWA Local 3106, or his/her designee, may, with proper
authorization which will not be unreasonably withheld, be admitted to the City’s
property. The President of CWA Local 3106, or his/her designee shall be able to
talk with employees in the bargaining unit before or after regular working hours
or during lunch hours of said employees on City property in areas designated by
Management. Arrangements will be made for the President of CWA Local 3106,
or his/her designee to be admitted to the property of the City during working
hours for the purpose of verifying that this Agreement is being observed by the
parties; provided such visitation is not disruptive to the work force. However, no
employees shall be required to talk with any Officer or the President of CWA
Local 3106, or his/her designee.

11
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6.6

COMMUNICATIONS WORKERS OF AMERICA

ARTICLE é: BULLETIN BOARDS

The City will provide the CWA with a reasonable portion of a bulletin
board in each work location for the purpose of posting notices or other
information pertaining to CWA activities. The CWA may, if it so desires,
provide a bulletin board of standard size for its exclusive use, in keeping
with the décor of the location, and with the approval of the City. In
addition, the CWA will be provided with cenftralized electronic posting
(“electronic bulletin board”) within the City system, for the same purpose.

CWA agrees to use its space on the bulletin boards provided for in section
above, to post notices or other information related to the following:

o Notices of Union Meetings

o Elections of Union Officers

o Reports of Union Committees

o Rulings and Policies of the Union

o Recreational and Social Affairs of the Union
o Union Informational Bulletfins

No materials, notices, or announcements shall be posted by CWA which
contain anything political or which would adversely reflect upon the City,
its officials, managers, consultants, or agents, its Independent Agencies,
its employees, or any labor or employee organization. Any violation of this
section by CWA shall entitle the City to remove the posting in violation.

Notices or other information intended for the regular bulletin boards shall
be submitted to the Chief of Human Resources or designee for approval
as to compliance with Article 6.3 before posting, and shall be dated and
initialed by the CWA steward and the Chief Labor Relations Officer or
designee before being posted.

Notices or other information intended for the electronic bulletin board
shall be submitted on acceptable electronic medium to the Chief Labor
Relations Officer or designee for approval as to compliance with Article
6.3 before being posted. Notices or other information intended for the
electronic bulletin board shall include a specific date on which the notice
or information is to be automatically deleted from the electronic bulletin
board. Approved materials will be posted electronically as soon as
practicable.

To access City facilities to update information on regular bulletin boards,
the CWA shall contact the Chief Labor Relations Officer or designee for
authorization.

13
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COMMUNICATIONS WORKERS OF AMERICA

Any alleged abuse of the bulletin boards will be a matter for a
conference between the appropriate official of the CWA, the Chief
Labor Relations Officer or designee, and the appropriate member of the
agency involved. Such meeting or conference shall be held within three
(3) working days after receipt of a written complaint by either the City or
the CWA that such a violation exists.

14
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7.2

7.3

7.4

COMMUNICATIONS WORKERS OF AMERICA

ARTICLE 7: MANAGEMENT RIGHTS

Except as expressly limited by any provision of this Agreement, it is the sole
and exclusive right of the City to determine unilaterally the purpose of its
constituent agencies, set standards of services to be offered to the
public, and exercise control and discretion over its organization and
operations, including the right to sub-contract.

The City also retains the following management rights, except as expressly
limited by any provision of this Agreement:

A. to direct its employees;
B. to take disciplinary action for proper cause;

C. to relieve its employees from duty because of lack of work and
other legitimate reasons;

D. to establish the hours of work, work week, and work day except as
expressly limited by any provision of this Agreement;

E. to confrol and regulate the use of all equipment and other
property of the City; and

F. to require employees to observe City policies and all City, State
and Federal laws and regulations.

Employees shall not be fransferred, reassigned, demoted, have the work
week reduced, or be laid off as a result of the City's contracting out of
work or services, except as provided for in the Civil Service and Personnel
Rules and Regulations.

Employees and the CWA can grieve specific effects from the exercise of

management rights on employees’ terms and conditions of employment
as set forth in this Agreement.

15
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8.2

8.3

8.4

COMMUNICATIONS WORKERS OF AMERICA

ARTICLE 8: MANAGEMENT SECURITY

Subject to the specific provisions of this Agreement and Chapter 447,
Florida Statutes, the CWA and its officers, agents, and members agree
that during the life of this Agreement they shall not instigate, promote,
sponsor, engage in, or condone any sirike, slow-down, concerted
stoppage of work, intentional interruption of City operations, or similar
activity. The consideration for such provision is the right to a resolution of
disputed questions arising under this Agreement.

Management shall have the right to discharge or otherwise discipline any
and all employees who violate the provisions of this Article. Management
shall also have the right to take appropriate action against the CWA for
initiating or supporting any violation of the provisions of this Article.

The only question that may be raised in any proceedings, grievance,
judicial or otherwise, contesting such action is whether the provision
preventing strikes, slow-downs, concerted stoppage of work, intentfional
interruptions of City operations, or similar activities was violated by the
employee to be discharged or otherwise disciplined.

The City and CWA agree that the City is authorized to take all actions
necessary to comply with the Americans with Disabilities Act of 1990.

17
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9.1

9.2

9.3

C.

COMMUNICATIONS WORKERS OF AMERICA

ARTICLE 9: SALARY PLAN

It is the policy of the City to pay fair and equitable salaries, based
upon the responsibility of each position within the bargaining unit,
and upon the performance of the individual occupying that
position, as well as other relevant factors.

This Salary Program and subsequent adjustments shall be consistent
with public policy and within allocated financial resources.

Section 9.1 is not subject to arbitration.

Salary Schedule and Plan:

Each classification in the bargaining unit is assigned to a Pay Grade
based upon the evaluation of the classification. Each Pay Grade
will consist of a salary range with starting and maximum rates.

The department head may approve initial compensation at a rate
up to 25% above the starting rate of the range when the
candidate has a combination of education, ftraining, and
experience that exceeds the minimum requirements specified for
the class. Where warranted by the candidate’s education, training
and experience, the Chief of Human Resources may approve a
higher initial compensation.

Where there have been demonstrated difficulties in recruiting
qualified candidates for specific classifications within  the
bargaining unit, the Chief of Human Resources may authorize a
higher starting rate within the range for candidates meeting
minimum qualifications. The Chief of Human Resources will notify
the CWA of such change at least two weeks prior to its effective
date. The Chief of Human Resources will review the recruiting
sifuation and the higher starting rate at least every six months.
When a higher starting rate has been authorized pursuant to this
section, all candidates meeting the minimum qualifications will be
given the higher start rate.

When an employee is hired at a rate above the starting rate of the
range in accordance with Article 9.3(a) or (b), other employees in
the class in the same organizational unit with similar education,
training, and experience will have their base salaries increased to
that of the new employee.

19
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When an employee is hired at a rate above the starting rate of the
range, the Chief of Human Resources, upon the request of the
department head, may approve an increase in base salary for
employees in higher level classes within the class series in the same
organizational unit, who possess similar education, fraining and
experience, and whose salaries are less than 5% above the highest
paid newly-hired employee in the lower classification. When
approved, such increases may be granted, within the pay range,
up to 5% above that of the highest paid newly-hired employee in
the lower classification.

When the newly-hired employee completes probation and
receives a 5% end of probation increase pursuant to 9.3(e), those
employees in the higher classification who received the initial salary
adjustment shall have their salary increased by five percent (5%).

When requested and approved, equity increases pursuant to this
section shall be granted to all comparably qualified employees in
the organizational unit, except that employees on probation or
who are subject to disciplinary reductions in pay shall not be
granted such increases unfil successful completion of probation or
expiration of the disciplinary reduction.

Upon successful completion of the initial probationary period, the
base salary of the new employee, and any other employee
similarly freated in accordance with Article 9.3 (a) or (b) above,
shall be advanced 5% or to the maximum of the range, whichever
is less.

When an employee is promoted to a classification in a higher Pay
Grade, the employee's base salary shall be increased by five
percent (5%) or to the minimum rate of the range, whichever is
greater. In no circumstances shall an employee's base salary
exceed the maximum of the pay range as a result of promotion.
Upon satisfactory completion of the probationary period, the base
salary of the employee shall be advanced five percent (5%) or to
the maximum rate of the range, whichever is less. Where the Chief
of Human Resources, with the concurrence of Mayor's Budget
Review Committee (MBRC), has determined that it is appropriate
for recruitment or retention of employees, classifications with high
employee turnover may be designated as eligible for salary
increases of 15% upon promotion. Employees in classifications so
designated shall not receive end of probation increases.

20
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An employee who is reinstated to a former classification from the
appropriate eligibility list may be paid up fo the rate at which he/she was
being paid just prior to separation from the class, plus any general
adjustment made while the employee was separated from the class. In
the event that new employees have been hired in the same classification
in the same organizational unit with similar education training and/or
experience and have been granted advanced appointment rates
above the rate being paid to the former employee just prior to
separation, the former employee may be rehired at the same advanced
appointment rate.

In the event of the return to duty of an employee who left the classified
service as a result of entering into the Armed Forces, the normal
procedure shall be to place the employee at the level in the salary range
the employee occupied prior to the military leave of absence in
accordance with the provisions of the Uniformed Services Employment
and Re-employment Rights Act of 1994 (USERRA) and as may be
amended from time to time. In the event that new employees have been
hired in the same classification, in the same organizational unit with similar
education, training and/or experience and have been granted
advanced appointment rates above the rate being paid to the former
employee just prior to separation, the former employee may be rehired
at the same advanced appointment rate.

A. When an employee is demoted, except for cause or voluntary
demotion, the base salary of the employee will be placed within
the range of the lower Pay Grade without reduction, except that
the base salary may not exceed the maximum rate of the range of
the lower Pay Grade, in which case, the base salary will be placed
at the maximum rate of the range. If the employee is promoted
again within a 12-month period following the demotion, he/she will
not receive a promotional increase or end of probation increase,
unless his/her salary was reduced at the time of demotion to the
maximum rate of the range. In such cases, upon the successful
completion of the probationary period, the employee’s salary shall
be increased to the rate received prior to demotion plus any
increase the employee would have received if not demoted.

B. An employee who is promoted and subsequently returns to his/her
former position prior to attaining permanent status in the higher
class (reversion demotion) shall have a salary reduction to the base
salary the employee was receiving prior to promotion plus any
increase the employee would have received if not promoted.

C. In the case of a voluntary demotion, the base salary of the
employee will be placed within the range of the lower Pay Grade
at a rate that results in a five percent (5%) reduction in salary,
or to the maximum of the range, whichever results in the

21
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9.8

9.9
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larger reduction. If the employee is promoted again within a 12-
month period following the demotion, he/she will receive a
promotional increase of five percent (5%) upon promotion, but will
not receive an end-of-probation increase unless his/her salary was
reduced more than five percent (5%) at the time of demotion. In
such cases, upon the successful completion of the probationary
period, the employee’s salary shall be increased to the rate
received prior fo demotion plus any increase the employee would
have received if not demoted.

The pay of an employee who is reassigned to another position at the
same Pay Grade shall remain the same. The pay of an employee whose
classification is reallocated to a higher Pay Grade shall be established in
accordance with the following:

A. Employees whose current base salaries are below the starting rate
of the range of the new Pay Grade will have their base salaries
raised to the starting rate of the range.

B. Employees whose current base salaries are above the maximum
rate of the range of the new Pay Grade will be placed in the new
Pay Grade at their current base salaries.

C. Employees whose current base salaries are within the starting and
maximum rates of the range of the new Pay Grade will be placed
on the new schedule at their current salaries. With the concurrence
of the appropriate budgetary authority, the Chief of Human
Resources may approve pay adjustments for employees in
classifications for which the pay grade is elevated. Such increases
shall not exceed 5% for a one-grade elevation, 10% for a two-
grade elevation and 15% for a three-grade elevation. Such
increases shall not exceed the maximum of the pay range for the
class to which the position occupied by the employee is assigned.

When employees are demoted or otherwise reassigned in connection
with a Reduction in Force, the City may maintain the base pay levels of
all affected employees.

When an employee is required by the City to accept the responsibility for
work in a higher classification for at least one (1) hour, the employee shall
receive a five percent (5%) increase or the minimum rate of the range of
the higher class, whichever is greater. In no case, however, can the
adjusted salary level exceed the maximum rate of the salary range of the
higher position. The employee will receive the increased rate of pay for all
time actually worked in the higher classification. An employee may be
temporarily assigned to work in any position of the same or lower
classification with no increase in pay. A temporary period of time shall not
be more than six (6) months.
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9.10 Requirements for advancement and other purposes as specified in these

?2.11

procedures shall be based on continuous service which is employment in
the Consolidated Government. Leave of absence with or without pay
shall not break or interrupt continuous service. Leave without pay of one
or more days will be deducted when computing the length of service for
promotion, range level advancement, vacation leave, service raises,
refirements, etc. The employee's anniversary date will be adjusted
accordingly. Employees granted military leave for extended service with
the Armed Forces of the United States shall be given full credit for the
period of military service.

The parties recognize that relatfionships between classifications may
change over time as the nature of work evolves and changes. As a result
of such changes, those relationships should be reviewed periodically to
determine if revisions in pay grade assignments are appropriate.

The City recognizes the CWA'’s interest in maintaining equity among
classifications in the bargaining unit. Accordingly, during the life of this
Agreement the CWA may notify the Chief of Human Resources of ifs
belief that sufficient material changes have occurred in the nature of
work assigned to one or more classifications, such that the relationship of
that classification(s) to other classes should be reviewed for possible
realignment. The Chief of Human Resources shall conduct an appropriate
review of the circumstances and report the findings to the CWA and to
the appropriate budgetary authority for action as warranted. This review
may include recommendations for pay adjustments for affected
employees where appropriate.

The Chief of Human Resources is authorized to make such changes to the
Pay Plan as may be necessary to implement the findings except that no
current employee shall have his or her pay adversely affected as a result
of such changes.
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ARTICLE 10: WAGES

10.1 Wage and Salary Rates
A. General Wage Increases:
1.75% effective as of October 1, 2008
B. Starting rates of the Pay Grades will increase as follows:
1% effective Octoberl, 2008
C. Maximum rates of the Pay Grades will increase as follows:
3% effective October 1, 2008
10.2 Performance-Based Pay Increases:

A performance-based increase will be granted to eligible bargaining unit
members as follows:

Effective October 1, 2008, a performance pool budget will be established
equal to .25% of the base pay payroll for the bargaining unit.

The performance pool will be distributed as follows:

(1) Bargaining unit members who received ratings of “Exemplary
Performance” (Level 4) and “Distinguished Performance”
(Level 5) will participate in the pool.”

(2) Employees whose performance is rated as “Distinguished”
will be paid 120% of the amount paid to employees whose
performance is rated “Exemplary.”

(3) Actual amounts received by employees will be dependent
upon the number of employees rated at each performance
level.

An employee who is unable to receive all or part of a performance-
based pay increase in base pay because of the maximum of the pay
range shall receive the amount in excess of the pay range maximum as a
one-tfime payment.

25



COMMUNICATIONS WORKERS OF AMERICA

This provision is part of the City’s performance management program
and as such is limited to the life of this Agreement. Granting of
performance-based pay increases; in addition to general increases will
not continue beyond the specified term of this Agreement unless
specifically agreed to by the parties.

The parties agree that performance should be recognized and
rewarded. The City recognizes that tying pay to performance
requires a performance management system that fairly and
equitably differentiates among levels of performance, and has
redesigned its performance management system to accomplish
this. Without waiving its lawful right to negoftiate with the City over
matters affecting wages, hours and terms and conditions of
employment, the CWA wil participate with the City in
implementing, evaluating and improving the performance
management system. There will be no unilateral change in the
performance-based pay during the life of this Agreement. The
parties  will jointly explore ways to recognize employee
performance, and to encourage and incent superior performance.

Special Pay Increases

If conditions exist which justify pay increases to provide equity, or
for other reasons not provided in this Plan, the Chief of Human
Resources, with the concurrence of the appropriate budgetary
authority, may approve a special pay increase for any employee.
Such increase shall not exceed the maximum of the pay range for
the class to which the position occupied by the employee is
assigned. If as a condition of approval of such increases any
provisions of this part are affected, the Chief of Human Resources
shall issue special instructions to be followed in connection with
future increases.

TOPPS

Team Outstanding Performance Programs (TOPPS) may be
developed with the approval of the Mayor's Budget Review
Committee. The TOPP shall encompass reasonable goals and be
consistent, taking assignment and classification into consideration.
It is the intent of the parties that employees on teams who have
demonstrated outstanding ability and exemplary effort by
reaching the goals in their Team Outstanding Performance
Program (TOPP) receive increases in the form of one-time
payments not applied to the employee’s base salary.
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Shift Differentials

Employees assigned to work any shift other than their normal day shift
(start time between 0500 and 1159) shall receive the following shift
differential pay:

Starting Time: Differential:
From 1200 through 2159 3% base pay
From 2200 through 0459 6% base pay

Service Raises

Employees shall receive an increase in annual salary of three hundred
dollars ($300.00) for every five (5) year period of confinuous service with
the City, computed from their date of initial employment. This increase
shall be in addition to any general or special raises which may be
granted from time to fime.

Hazardous Duty Pay

A. In addition to their regular wages, Environmental Specialists  in the
Environmental Quality Division assigned to asbestos inspection will
receive one hundred dollars ($100) per month.

B. Employees assigned by the Chief of Environmental Quality to do
stack sampling, shall receive a 5% differential. Such personnel must
be regularly engaged in scheduled stack sampling duties of an
operational or fraining nature.

Incentive Programs

In addition to the regular wages provided under this Agreement, the City
may from time to time elect to establish incentive programs for its
employees. If the City elects to establish such an incentfive program it
may award cash and other awards to individuals or groups in order to
recognize performance improvements, innovative ideas that result in
savings or other benefits, improved safety records, or other similar work
related improvements.

Incentives for Educational or Professional Certifications

A. From time to time, the City may elect to establish financial
incentives to encourage employees to obtain certain work-related
certifications or other educational credentials. Incentives may take
the form of supplemental pay or one-time or periodic payments.
All affected employees will be equally eligible to qualify for, and
receive, such incentives under the same terms and conditions.
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When an incentive program is established, the City will provide the
CWA with atf least two week’'s written notice of the following
information:

. Classification(s) or organizational unit(s) affected;

. Certifications or other educational credentials to be incented;

. Resources available to employees to obtain the certification
or credentials;

. Amount and nature of the incentive, the frequency of
payment and the actions necessary for employees to qualify.

B. Licensed helicopter and fixed wing aircraft pilots in this bargaining
unit shall receive one hundred ($100.00) dollars per month.

Employee Referral Program

From fime to time, the City may elect to establish an “Employee Referral
Program” with financial incentives to encourage current employees to
refer candidates for employment in city jobs. Incentives will be in the form
of one-time payments. All eligible employees may participate in such a
program and receive incentives under the same terms and conditions. If
an Employee Referral Program is established, the Employer will provide
the Union with at least two week’'s written notice of the following
information:

Eligibility criteria for participation;

Referral criteria;

Time frame the program is to be effective;

Amount and nature of the incentive, criteria for payment,
frequency of payment and actions necessary for employees to
qualify.

ITD Remote Response Pay

Effective with the first pay period following City Council approval of this
Agreement, an off-duty employee of the Information Technologies
Division, who is authorized to respond to a trouble ticket by performing
work from a remote location, shall be paid in accordance with the
provisions of Article 12.4(c) for all actual work fime. Such remote time
shall be documented in accordance with established procedures. Work
from a remote location shall not qualify for call-in pay under Article
12.4(c) (2).
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10.10 Stand-by Pay

Effective with the first pay period following City Council approval of this
Agreement, when an off-duty employee is assigned by the division chief
or higher level official to carry a pager or cell phone, and when the
employee is required to respond if paged or telephoned, he/she shall be
compensated for one (1) hour at the employee’s regular rate of pay for
each day he/she is so assigned under the following conditions:

A. The employee is the only professional (Bargaining Unit 120)
employee in the work unit assigned to be answerable to a pager
or cell phone, and;

B. The employee does not report for duty as a result of responding o
a phone call or page.

Only one off-duty employee in each work unit will be required to carry a
pager or cell phone, and be required to respond if paged or telephoned.

When an employee does return to duty as a result of responding to the

phone call or page, fime worked upon such return will be covered by
applicable provision(s) of Arficle 12.
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ARTICLE 11: PAY AND INCENTIVES FOR COLLEGE CREDIT,

11.1

11.2

11.3

114

11.5

LICENSES AND CERTIFICATES

Latent Print Examiners are eligible for certain pay incentives for college
credit, as provided in this article.

For the purpose of this article, the definition of “Police Science and
Administration” shall mean those subjects as outlined in the Police Science
and Administration Program of Study, as published in the Catalog of
Florida Community College at Jacksonville, and those subjects as outlined
in the University of North Florida Catalog for the Law Enforcement
Certificate in Criminal Justice.

Each employee who has successfully completed at least thirty (30)
semester hours toward an Associate in Arts or Associate in Science degree
in the Police Sciences with a "C" average or better and with at least
twelve (12) of said semester hours to be entirely Police Science, shall
receive a forty dollar ($40.00) per month incentive.

The incentive provided for in Article 11.3 shall continue in effect only so
long as the employee continues his/her educational program without any
break in enrollment except for the summer sessions. (This has been
interpreted to require the employee to attend and satisfactorily complete
at least one (1) course during at least two (2) of the four (4) terms of the
school year.) The school year normally commences in August and ends in
July of the following calendar year.

TERM | FALL TERM AUGUST-DECEMBER
TERM I WINTER TERM JANUARY-APRIL
TERM I SPRING TERM MAY-JUNE

TERM IV SUMMER TERM JUNE-JULY

Failure to meet this aftendance requirement will result in the
disconfinuation of the incentive provided for in paragraph 11.3, effective
as of the beginning of the first pay period in September. It will be the
responsibility of the employee receiving the incentive to submit to the
Personnel Officer a copy of the college transcript at the end of each term
which he/she attends.

Each employee who has successfully completed the programs of study
required to qualify for and possess an Associate in Science Degree in the
Police Sciences with a "C" average or better and with at least eighteen
(18) semester hours to be entirely Police Science, shall receive an eighty
dollar ($80.00) per month incentive.
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Each employee who has successfully completed his/her Associate in Artfs
degree, Associate in Science degree or Baccalaureate degree with
accreditation as provided for, and whose Associate in Arts or Associate in
Science degree is not from the Florida Community College at Jacksonville,
shall qualify for pay incentive for college credit as follows:

A. Each employee in the bargaining unit who has successfully
completed fifteen (15) credit hours with a "C" or better average
towards the Law Enforcement certificate in Criminal Justice at the
University of North Florida shall receive a forty dollar ($40.00) per
month incentive.

B. Each employee in the bargaining unit who has successfully
completed twenty-five (25) credit hours with a "C" or beftter
average towards the Law Enforcement Certificate in Criminal
Justice at the University of North Florida shall receive an eighty
($80.00) dollar per month incentive.

The initial cost of upgrading a license and/or certificate that is a
requirement in the employee’s current job specification, or that becomes
a requirement by law, shall be paid for by the City, excluding a Class E
driver’s license. The cost of subsequent renewals shall be paid for by the
employee.

Mosquito Control Pilots who are required to have an annual Federal

Aviation Administration (FAA) physical examination shall be reimbursed for
their out-of-pocket costs for the physical examination.
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ARTICLE 12: HOURS OF WORK
Work Schedules

Employees in this bargaining unit may work a variety of schedules to provide
appropriate levels of customer service throughout the City. Work schedules
typically consist of five (5) days and not more than twelve (12) hours per day.
As an exception to this general rule, an employee may be scheduled to work
six consecutive days, no more frequently than once in an eight-week period.
An employee who is required to work six consecutive days more often than
once in an eight-week period shall be paid at the overtime rate for the time
worked in excess of the five consecutive days. Nothing in this provision shall
preclude employees from voluntarily working a six-day schedule on a more
frequent basis without premium pay.

This provision, including the calculation of the eight-week period, shall be
effective as of the first pay period following City Council ratification of this
agreement.

Establisnment of work schedules does not preclude the City from scheduling
or requiring overtime work.

12.2 Changes to Work Schedule

A. Nothing in this Agreement limits the City from creating new work
schedules or work weeks not described in this Section, provided the
CWA is given the opportunity to bargain the impact of any such
change. Except as provided by law, proposed changes with
identified impact on wages, hours and terms and conditions of
employment will not be implemented until negoftiations have been
completed in accordance with Chapter 447, Part |l, Florida Statutes.

B. Before implementing a new schedule, the City will meet with the
CWA to discuss the method|(s) by which employees shall be selected
for the new schedule(s). If mutually agreed upon, such selection
methods shall be reduced to writing. If the City is unable to obtain
sufficient employees by the agreed upon method of selection, or if
the parties are unable to agree upon the method of selection, the
City shall select employees for the new schedule. In establishing
such selection method, operational needs and qualifications for the
work shall be primary considerations. When qualifications of two or
more employees are identical, seniority shall be the tie breaker. For
purposes of this provision, “seniority” shall be determined by date in
classification; if two or more employees have the same date in
classification, seniority shall be determined by adjusted employment
date with the City of Jacksonville.
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12.3 Individual Work Schedule Assignments

A.

The parties recognize the need to provide service to the City’s
citizens. When it is necessary to assign employees to a different
schedule, the City shall determine staffing, work schedules and any
special requirements for each assignment. However, with prior
approval of the supervisor(s), and provided there is no defriment to
the City, employees may agree to exchange day or shift
assignments on a time-limited basis.

The City will give an employee at least seven (7) calendar days
notice before changing his/her assigned work schedule. The seven
days nofice shall not be required in an emergency or if the change
is made in accordance with provisions of Article 12.3(c).

Notwithstanding the provisions of Article 12.3 (b), at the request of
either party and when mutually agreeable to the department head
or designee and the employee, an employee may “flex” his/her
work hours during the same work day or the same work week. Such
flex time shall neither decrease nor increase the total number of
hours worked in a work week. Requests by either the supervisor or
the employee should be made at least 24 hours in advance of the
time requested; however, this provision may be waived by the
supervisor and the employee.

12.4 Auvuthorizing, Scheduling and Paying for Overtime Work

A.

Authorization of Overtime Work

(1) The City shall determine the need for overtime work, and
employees are obliged to work overtime as assigned.

(2) No employee may authorize overtime for himself/herself, but
shall be paid for overtime worked as authorized by his/her
supervisor.

Scheduling of Overtime Work

(1) It is the City’s responsibility to distribute the opportunity for
overtime work equitably among employees in the
classifications normally performing the same types of work in
each assigned shift, crew, or work area.

(2) Equitable distribution of overtime work should not cause
increased cost or operational delays. The City recognizes
that it may be inconvenient for an employee to work
overtime at certain times, and will fairly consider each
request for relief from overtime.
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The City’s overtime records shall be made available to CWA
officials when requested to resolve questions about
distribution of overtime.

C. Payment for Overtime Worked

(1)

(2)

(3)

(4)

(5)

Except as otherwise specified, overtime will be paid at the
rate of time and one-half (1-1/2) for all hours worked in
excess of forty (40) hours per week for which overtime
compensation has not been previously paid.

An employee who is required to return to the work site for
scheduled overtime will be guaranteed a minimum of two (2)
hours pay at one-and-one-half (1-1/2) times the employee’s
regular rate of compensation.

An employee who is called back to work by his/her supervisor
will be paid for a minimum of four (4) hours at one-and-one-
half (1-1/2) times his/her regular rate of pay.

An employee who has worked sixteen (16) hours or more
contfinuously, or eight (8) hours or more overtime in the
sixteen (16) hour period immediately preceding his/her basic
workday shall, upon release, be entitled to an eight (8) hour
rest period before he/she returns to work. If the rest period
extends into the employee's basic workday, the employee
shall lose no time thereby. Overtime pay for these extended
hours will be in accordance with the applicable overtime
rate. If an employee is called back to work without
completing his/her eight (8) hour rest period, he/she shall be
compensated at the rate of two (2) times his/her regular rate
of pay for all hours worked, commencing from the fime
he/she reports back to work and ending when he/she is
released for an eight (8) hour rest period. Paid rest time shall
be considered the same as fime worked for determining
when overtime starts in any workday.

Compensatory Time

(a) An employee may elect to earn compensatory fime at
the rate of time-and-one half in lieu of cash payment
with the approval of the department head. Requests
for compensatory time shall be submitted on forms
provided by the City.
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Employees may accrue up to a maximum of 120 hours
of compensatory time. An employee who has accrued
the maximum amount of compensatory time shall be
compensated in cash for any subsequent overtime
worked. This maximum may be waived by the Mayor
for emergency situations.

The City may pay off any amount of accrued
compensatory time at any time, provided that any
previously approved requests for compensatory time
leave will continue to be honored.

Premium payments shall not be duplicated for the same
hours worked under any of the terms of this Agreement.

Nothing in this article shall require overtime pay for hours not
actually worked.
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ARTICLE 13: GROUP HEALTH INSURANCE

13.1 The City agrees to provide comprehensive medical coverage for each
employee at no expense to the employee. In addition, the City will pay
fifty percent (50%) of the actual cost of comprehensive medical
coverage of eligible dependents. The employee will pay the remaining
fifty percent (50%) of the actual cost.

13.2 The City will pay up to fifteen ($15.00) dollars per month for each

employee covered by this collective bargaining agreement, for the
purpose of providing a comprehensive dental health plan.
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ARTICLE 14: LIFE INSURANCE

The City shall, at no expense to the employee, secure and provide group term
life insurance coverage in the amount of one times annual salary, with a double
indemnity clause for accidental death and dismemberment. It shall further
provide for the employee, at his/her option to purchase group term life, at the
expense of the employee, under the same policy, for one, two, or three times
annual salary, with a double indemnity clause for accidental death and
dismemberment. Benefits may be reduced at age 70, to 65% of benefits under
the policy and in compliance with the Age Discrimination in Employment Act.
Where certain occupations are excluded from the insurance policy, the City will
self-insure the one-tfimes annual salary life insurance benefit, including double
indemnity for accidental death and dismemberment.
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ARTICLE 15: MEAL ALLOWANCE

The City will pay a meal allowance of six dollars ($6.00) under the
following circumstances:

A.

When an employee is required to work four (4) or more actual hours
of overtime before or after the end of his/her regular shift, an
employee is entitled to a meal allowance after the first four (4)
hours of overtime, and at six (6) hour intervals thereafter if he/she
continues working without a meal break of at least thirty (30)
minutes being allowed.

When an employee is called out fo work unscheduled overtime that
is not worked immediately before or after his/her regular work
period. Under these circumstances, an employee is enfitled to a
meal allowance four (4) hours after he/she starts work and at six (6)
hour intervals thereafter if he/she continues working without a meall
break of at least thirty (30) minutes being allowed.

The City will pay meal allowance no later than the end of the second pay
period after the pay period in which the meal allowance was earned.

41



COMMUNICATIONS WORKERS OF AMERICA

Notes:

42




COMMUNICATIONS WORKERS OF AMERICA

ARTICLE 16: CLOTHING/CLEANING ALLOWANCE

All employees covered by this Agreement who are required to wear uniforms
shall receive seventy-five dollars ($75.00) per quarter as a cleaning allowance
for maintenance of uniforms. Such payment will be made no later than the
tenth (10th) day of the next month following the end of the quarter. As a
requirement for said payment, the employee must have worked at least ten
(10) days in each month of the quarter or such payment shall be reduced pro-
rated on a monthly basis. If the City elects not to pay the uniform cleaning
allowance, the City shall be responsible for the cleaning of the uniforms.
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ARTICLE 17: AUTOMOBILE ALLOWANCE

17.1 An employee who is required to use his/her personal automobile as a
condition of employment in the performance of his/her duties, will be
reimbursed for parking fees, highway tolls, and operating expenses at the
rate per mile traveled as prescribed by the Internal Revenue Code,
exclusive of mileage traveled to and from his/her work location.

17.2 The City will provide parking spaces for employees who are required to

use their personal vehicles on a consistent basis, as a condition of
employment in the performance of their duties.
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ARTICLE 18: PERSONAL PROPERTY DAMAGE

The City will repair or replace personal property, to include personal
clothing of the type normally worn to work that is damaged while on
duty, subject to the limitations provided in paragraphs 18.2 through 18.6.

The City will repair or replace an employee’s personal property, if all of
the following conditions have been met:

A. the personal property was damaged as a result of the employee’s
performance of his or her duties;

B. the damage was not the result of the employee’s own negligence;

C. the employee took reasonable precautions such as wearing of
protective garments to protect the property;

D. the damage was not the result of normal wear and tear;

E. the employee reported the damage to the appropriate
department head or agency authority within two (2) working days
after the occurrence of the damage;

F. the appropriate department head or agency authority approved
the repair or replacement of the personal property.

The City reserves the right to determine whether to repair or replace
damaged property.

The City will not repair or replace telephones, pagers, or other electronic
devices, or rings or other jewelry, except for watches, damaged in the
performance of an employee’s duty.

In no event will the City pay more than three hundred dollars ($300.00) to
repair or replace any damaged property, except watches which will be
limited to one hundred dollars ($100).

When an employee is entitled to payment under this Article, the City shall

make every reasonable effort to reimburse the employee within thirty (30)
days of the report of damage.
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ARTICLE 19: SUPPLEMENTAL COMPENSATION FOR INJURY IN

LINE OF DUTY

19.1 Supplemental Compensation

A.

Eligibility

Permanent employee who sustains a temporary disability as a result
of accidental injury arising out of the course and scope of
employment with the City shall, in addition to compensation
payable pursuant to the Workers’ Compensation Law of the State
of Florida, be entitled to a supplemental benefit under the
conditions set out in Section19.1(c).

Amount

The supplemental benefit payable under this article shall be
calculated as follows:

e The employee’s net take-home pay after taxes and social
security deductions (based upon the employee'’s regular
straight-fime wages) shall be reduced by the amount of
workers' compensation payable to the employee.

e The remainder is the supplemental benefit payable to the
employee.

e In no event shall an employee realize more than his/her net
after-tax take-home pay as a result of receiving both Workers'
Compensation and the supplemental benefit.

Conditions for Payment

The supplemental benefit provided for in Section 19.1(b) is payable
under the following circumstances:

(1) During the first twenty (20) working days of such disability, the
employee shall receive the supplemental benefit.

(2) Thereafter, the Director of Administration and Finance may, at
his/her sole discretion, (which discretion shall not be subject to
arbitration), grant additional supplemental benefit.

(3) An employee, whose workers’ compensation benefit s

reduced pursuant to Chapter 440 F.S., shall not be eligible to
receive a supplemental benefit.
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19.2 Transitional Duty

An employee, who is temporarily partially disabled from performing the
duties of his/her classification due to an on-the-job-injury may be
temporarily reassigned without reduction in pay, in accordance with the
Civil Service and Personnel Rules and Regulations, to other duties

commensurate with the employee’s medical fitness, availability of suitable
work, and his/her qualifications for the position.
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ARTICLE 20: PAID TIME FOR CIVIC DUTY

Jury Service

An employee who is required to perform jury service in any court during
his/her normal working hours shall be paid his/her regular salary for the
time spent in jury service.

A. The employee shall nofify his/her supervisor of the jury service
summons as soon as he/she receives it and attach a copy of the
summons to the leave request for jury service.

B. An employee subject to serve on jury duty will be temporarily
assigned to the day shift. Employees assigned to the midnight shift
will be excused from the shift prior to the commencement of jury
duty.

C. An employee who is released from jury duty prior to the end of
his/her workday shall return to work within a reasonable
period of time where practical.

Voting

When an employee's normal work schedule during a Primary or General
Election does not allow sufficient time for the employee to vote, the
Department Head may authorize time off without loss of pay for the
purpose of voting.

Witness Service
A. Testimony Related to Official Duties

An employee who is called to testify outside normal work hours in
any court or administrative proceeding as a result of his/her normall
City duties is considered to be on duty. The employee shall be
compensated at the normal overtime rate of one and one-half (1-
1/2) times the regular rate of pay for all hours engaged in such
testimony with a minimum payment of two (2) hours. All time spent
at such appearances shall be counted as time worked for that work
week.

An employee subject to serve as a witness at the request of the City will
be temporarily assigned to the day shift. Employees assigned to the
midnight shift will be excused from the shift prior to the commencement of
such witness service.
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Testimony Unrelated To Official Duties

An employee who is subpoenaed to serve as a witness in a criminal
or civil case to which he/she is not a party, shall be granted paid
leave for the time he/she is absent during normal work hours. A
copy of the subpoena must be attached to the leave request.
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ARTICLE 21: HOLIDAYS

Employees shall be entitled to the following twelve (12) holidays with pay
each year:

New Year's Day January 1st

Martin Luther King Day Third Monday in January
Presidents’ Day Third Monday in February
Memorial Day Last Monday in May
Independence Day July 4th

Labor Day First Monday in September
Veterans' Day November 11th

Thanksgiving Day Fourth Thursday in November
Friday after Thanksgiving Friday after Thanksgiving
Christmas Eve December 24th

Christmas Day December 25th

Special Leave Day Mutual Agreement of Employee

and Management

Employees shall also be entitled to a paid holiday for any day declared a
holiday by Ordinance of the Council or proclamation of the Mayor.

A holiday that falls on a Sunday, shall normally be observed on the
following Monday. A holiday that falls on a Saturday shall normally be
observed on the previous Friday. However, when Christmas Eve falls on
Sunday, the following Tuesday shall be observed as the holiday and
when Christmas Day falls on Saturday the following Monday shall be
observed as the holiday. Employees on rotating shifts shall observe the
actual day of the holiday for pay purposes.

The Special Leave Day may be taken on any date during the budget
year by mutual agreement of the employee and Management.

An employee who is required to work on a day observed as a holiday,
and those hours fall within the employee’s regular work schedule, shall be
paid at the rate of one-and-one-half (1-1/2) times the straight time hourly
rate for all hours worked on the observed holiday in addition o straight
time pay for the holiday. Employees regularly scheduled to work on the
actual day of a holiday, shall observe the actual day of the holiday for
pay purposes. No employee will receive holiday premium pay for both
the actual and observed holiday. This paragraph shall not apply fo
employees of the Sheriff’s Office.
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21.6 An employee of the Sheriff's Office who is required to work on a day
observed as a holiday, and those hours fall within the employee’s regular
work schedule, shall be paid at the rate of one-and-one-half (1-1/2) times
the regular rate of pay. The City may elect to schedule the employee to
take a day off at a later date, not to exceed thirty (30) calendar days
from the date the employee was required to work. If the employee has
not taken a day off by the end of the thirty (30) day period, the
employee may elect to either be paid at the straight time rate of pay or
have the hours added to his/her personal leave account.

21.7 All permanent, probationary, and provisional employees shall receive
holiday pay unless:

A. The employee has an unexcused absence on the last regular
workday preceding such a holiday or on the next regular workday
following such holiday.

B. The employee is scheduled to work on the holiday and fails to
report for work without a justifiable reason for the absence.

C. The employee is on leave of absence without pay.

D. The employee is receiving a wage benefit from workers’
compensation.
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ARTICLE 22: CAFETERIA AND RETIREMENT PLANS

The CWA recognizes that the City has developed a Section 125 |.R.C. Cafeteria
plan in which employees have the option to parficipate.

The parties recognize that retirement benefits are a mandatory subject of

collective bargaining. The City agrees to provide a retirement plan for
employees.
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Notes:
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ARTICLE 23: BEREAVEMENT AND FUNERAL LEAVE
23.1 When Leave May Be Authorized

Bereavement Leave for Immediate Family Members

At the time of the death of a member of an employee’s immediate
family as defined below, the Employer may authorize the employee
paid time off up to five (5) working days, not to exceed 40 hours.

23.2 Definition of Immediate Family

“Immediate Family” Defined

Spouse Husband / Wife

Children Including step-children and children’s
spouses

Parents Including step parents and parents-in-
law

Brothers & Sisters Including half- and step- siblings, and

brothers- and sisters- in law

Aunts & Uncles
Nieces, Nephews
First Cousins
Grandparents
Grandchildren
other relatives who permanently reside with the employee
* Also applies to spouses of employees.

23.3 Provisions Governing Leave Authorization

A. Employees will not be unreasonably denied a request for
Bereavement leave subject to the provisions of this Article.

B. The employee may be required to supply documentation of the
death, upon return to support the bereavement leave request.

(1) Needs of employees upon the death of a family member
may vary depending upon individual circumstances.

(2) In determining the amount of bereavement leave to be
authorized in each situation, the Employer will take into
consideration such factors as:

(a) Distance to the funeral location;
(b) Relationship of the employee to the deceased; and

(c) The demands the death has placed on the employee
for funeral arrangements and other business matters.
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(3) An employee, who requires additional time to attend to
family matters, or for the death of relatfives not included in
this definition, may request to use other accrued leave for
bereavement purposes. Such requests